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0 Provision of Complaint 911 Service: A quantification, on a percentage basis, of 

the number of subscribers to whom you are able to provide 911 service in full 
compliance with the rules established in the VoIP 911 Order. 

Segovia Inc does not provide residential or commercial VoIP services. All VoIP 
related services are provided to the U S .  Department of Defense and Homeland 
Security as part of our ‘Tactical Equipment ’packages. 

U.S. Department of Defense: Segovia ’s Tactical Equipment is deployed in 
forward areas such as Iraq and Afghanistan. 

U. S. Department of Homeland Security: Segovia ’s Tactical Equipment will be 
deployed whenlif there is an incident. At this point DHS and related agencies will 
be conducting the emergency effort. 

0 911 Coverage: - To the extent you have not achieved full 911 compliance with the 
requirements of the VoIP 911 Order in all areas of the country in which you are 
providing interconnected VoIP service to subscribers: (i) list each PSAP serving 
such areas of the country; and (ii) describe in detail your plans for coming into 
full compliance with the requirements of the order, including your anticipated 
timeframe for such compliance. 

Segovia Inc does not provide residential or commercial VoIP services and 
therefore we have no compliance requirements to fulfill. 

0 911 Routing - Information/Connectivitv to Wireline E911 Network: Provide a 
statement as to whether you are transmitting, as specified in Paragraph 42 of the 
VoIP 91 1 Order, “all 91 1 calls to the appropriate [Public Safety Answering Point 
(PSAP)], designated statewide default answering point, or appropriate local 
emergency authority utilizing the Selective Router, the trunk lines(s) between the 
Selective Router and the PSAP, and such other elements of the Wireline E911 
Network as are necessary in those areas where Selective Routers are utilized.” If 
you are not transmitting all 911 calls to the correct answering point in areas where 
Selective Routers are utilized, this statements should include: (i) a quantification, 
on a percentage basis, of the number of subscribers whose 911 calls are not 
currently being routed to the appropriate PSAP via the dedicated Wireline E911 
Network; and (ii) a detailed explanation why not. 

Segovia Inc does not provide residential or commercial VoIP services and 
therefore we have no compliance requirements to fulfill. 

0 New VoIP Customers and/or Marketing: of the VoIP Service in Non-Compliant 
Areas: Significantly, some providers such as AT&T and Verizon have committed 
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to not accepting new customers in areas where the provider cannot provide 411 
service. State whether you have stopped accepting new customers and marketing 
your VoIP service in the non-compliant areas, and, if so, the date on which you 
stopped. If you have continued to accept new customer for its service and/or 
market your VoIP service areas where you are non-complaint, explain how these 
actions are consistent with the Commission rules. Further, indicate the overall 
number of those subscribers currently service in each of your non-compliant 
areas, and the numbers of those subscribers that received their initial service after 
November 28,2005. 

Segovia Inc will not market or provide any residential or commercial VoIP 
services without first being completely compliant with E91 1/91 1 requirements. 
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